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This study aimed at identifying of the effects on Clients Relationship
Management (CRM) with its dimensions (clients' confidence, organizing
efficiency and clients communicating), as independent variable and
marketing performance as dependent variable, the researchers used
questionnaire, as tool for collecting data & info from the targeted sample of
62 staft, and used Statical Package for Social Sciences (SPSS) for analyzing
the collected data from the targeted sample. The study concluded to various
findings, such as: the improvements of banking services which are being
applied by the banks periodically, attracting new potential clients, also the
effective CRM will improve the marketing performance of banks, whilst
the main recommendations are: improving and enhancing marketing
performance to find out new marketing opportunities and for growth and
survival of the banks in order to get clients satisfaction, moreover, analyzing
clients data and information for discovering new innovative styles for

speeding up communicating with them.
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